








SMALL BUSINESS OWNER NEEDS m PERSONAL
NEED

EXERCISE YOUR Manage costs effectively — It costs money to run a
BRAIN! SOLUTIONS successful company and implement safeguards to ensure
(from page 39) its continuity. To survive in today's competitive economy, v v

small business owners must manage expenses carefully. By

woo myopnsgem Aq aizzng making cost-effective decisions and implementing tax-

glalelviclislzlzlL effective strategies, you can free up funds to support
clzlvizltlislelols growth or other financial objectives.
el SO 2 [E]S] 7] Attract and retain the best | Attracti
ract and retain the best employees — Attracting
6|v|L]8]c|€|9]|SG|L and retaining talented employees can be a challenge for
9|c|8[S|V|L]L|€E|6 small businesses. These days, steady work and reasonable v
L|1€|1G]|1L|9|6|V|8]|C wages just aren't enough. Employee benefits can help to
LIel9lZ|8|¥IElC|S give you a competitive edge in the marketplace.
€(8[C|9|G|V|L|6]|Y
viglzlelelzlg8lL|9 Get great rates on savings and loans — Small business
Wnios owners often focus on negotiating the best rates on their
PN financing and completely overlook the low interest earned v v
woo mopnsgem Aq ojzzngd on their savings. Look for banking solutions that can help
LIslelolvlzl6lc]s you reduce borrowing costs and earn the highest possible
returns on all of your short- and long-term investments.
V(8[6|G|C|L|€|L]|9
9(C|12]|8]|6|€|V|G]|l ) )
c 619 sl Explore tax-effective strategies — Taxes are one of the
v|c L top concerns or “pain points” for small business owners.
611]19]14|8|V]|S|€|¢ Most small business transactions — from employee v v
€12|18|C|L|G|9(6 |V compensation to business succession planning and asset
glolLlelzlelzIvls protection — have tax consequences. Understanding and
zlslvlrlslalzlale addressing tax implications can make a difference to the
success of your business and your personal finances.
L|€|G9|V]|9|C|8]|L]|6

A . :
St Protect the business — Most small businesses have at

least one person who is key to the success of the

company. Their loss or injury could have a disastrous effect

on the business's ability to survive. Not only is their talent

lost, but lenders may cut back credit or press for payment, v
debtors may delay making payments, customers may lose

confidence and competitors may take advantage of the

situation. Taking measures to ensure your business is in a

position to continue is critically important should the

unexpected happen.

Protect self and loved ones — No one plans to become
critically ill or disabled or to die prematurely, but if it does
happen to a business owner the financial impact on your
family's savings and lifestyle could be disastrous. Living
benefits products can help you mitigate these risks.
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SMALL BUSINESS OWNER NEEDS BUSINESS PERSONAL
NEED NEED

Grow personal wealth — With an effective strategy in
place, you can spend less time dealing with personal
investments and more time building your business. An
advisor can help you choose the right solutions to match
your financial goals and current stage of life.

Protect assets from creditors — Ensure that you have
taken adequate steps to protect your personal assets.
Many business owners don't realize that their personal
assets may be vulnerable to creditor claims. Develop a
creditor protection strategy while your business is healthy.
It is almost impossible to establish a plan once a business
gets into trouble.

Save for retirement — According to a study released in

2005, more than half of the country’s current small

business owners are expected to retire by 2020. Many

small business owners rely on the sale of their business to v
fund their retirement. Combining succession planning with

planning for your retirement can help you enjoy a

financially secure retirement — without relying too heavily

on the sale of your business.

Design a succession plan — Many small business
owners have no clear plan for exiting their businesses.
With identities closely tied to the business, the potential
for intra-family conflict is high and the process of stepping
down can be difficult. Developing your exit strategy can be
complex and often requires a team of advisors
knowledgeable in the areas of tax, law and business
transition. Remember, it's never too soon to start.

Create an estate plan — Finding the time to plan a
legacy and ensure a smooth transfer of assets is often a
challenge for small business owners. An estate plan needs
to take into account your goals and objectives for the
business, any business holdings, existing succession plans
(e.q., buy-sell agreements), personal assets and liabilities,
the funding of capital gains tax liabilities, fair share
inheritance and more. An ill-conceived plan can turn into a
nightmare for your heirs. Estate planning issues can be
complicated, so a good understanding of the principles of
corporate, personal and estate taxation is key. You may
also require legal and accounting experts to help you sort
out the complexities. ©

Small Business Solutions are offered through Manulife Financial (The Manufacturers Life Insurance Company).

4CIBC Small Business Outlook Poll, 2004.

ARE THERE GAPS IN
YOUR NEEDS CHECKLIST?

For help getting your
business and personal needs
in balance, please speak

with your advisor.
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PLANNING FOR FINANCIAL SUCCESS
fi

While there are glimmers of hope on the horizon, there’s no question that many people and
companies are struggling and unemployment numbers have been creeping up. As a result,
families across Canada are coming up with creative ways to trim their spending, save their
cash and chase away money stress. Here are some strategies you can implement today to

cope with the current situation and set yourself up for greater financial success in the future.
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CREATE AND FOLLOW
A BUDGET
simple budget doesn’t
take much time to set
up and can help you
see very clearly where
your money goes each
month — and where there may be
opportunities to reduce costs. See the
“Budget Worksheet” on page 38.

Collect your household’s bank
statements and bills and then record
your expenses in categories such as
those listed on the Budget Worksheet.
This will help identify where your
money is going and how much you
are spending monthly.

Next, turn to your income. Your
household may benefit from a mix
of paycheque income if you receive
a salary, self-employment income if
you operate a small business and
investment income if you receive
a regular stream of money from
your investment accounts. Add it
all up and calculate a monthly
average for your income as well.

SEIZE SAVING
OPPORTUNITIES

There are many ways to reduce the

expenses in a monthly budget. The

most obvious is to eliminate frills —
for example, consider whether you

need to buy a muffin on the way to
work when you could bake a dozen
every weekend for a fraction of

the cost.

When it comes to the essentials,
clipping coupons has become
much more popular in recent
months — and it’s easier than ever
because many deals are advertised
online. Searchable sites such as
www.redflagdeals.com collect and
summarize discounts on goods and
services across the country.
Meanwhile, www.save.ca lets you
order a range of coupons on brand
name products that are mailed to
you free of charge.

'www.mayoclinic.com/health/depression-and-exercise/MH00043

2www40.statcan.gc.ca/l01/cst01/Ifss01a-eng.htm

In categories such as
communications, consolidating
services with one company can
save you money. If you have
several providers, call them up
and ask for their best deal on the
telephone, Internet and television
services your family needs. Many
Canadians can also quickly reduce
their debt costs by paying off
high-interest credit card balances
and consolidating debt in a lower-
interest single line of credit.

Get your whole family involved
in the quest for new saving
strategies because this works best
when it is a joint effort. If you have
children or grandchildren, keep
them motivated by rewarding them
for their best ideas with a money-
free treat — such as a game of catch
at their favourite park.

MANAGE ANXIETY

If money worries are getting you
down, consider starting or ramping
up an exercise regime. Exercise can
do more than keep you physically
healthy — it can improve your mental
and emotional well-being as well.
According to the Mayo Clinic, 10 to
15 minutes of activity may improve
your mood in the short-term. Long-
term, 30 minutes of exercise daily,
three to five days a week, has been
shown to significantly improve the
symptoms of depression, so it should
do wonders for everyday stress!
Another way to manage anxiety
is to make an effort to focus on
positives, rather than negatives. It's
easy to become preoccupied by
bills and bank balances, but take
the time to write down a few
successes — even small ones — that
happen each day. For example, if
you're not currently working,
maybe you applied for three jobs.
Or, whether or not you're working,
perhaps you made a new
professional contact through a
friend or on a social networking
site. Celebrate the triumphs that,
added together, can begin to
improve your financial situation.

Finally, give yourself a break.
Devote half an hour a day to doing
something that you truly enjoy. That
may be taking a stroll through your
neighbourhood or curling up in a
comfy chair to read your favourite
magazine. Whatever the activity is,
focus 100 per cent of your
attention on it. Ask for your family’s
cooperation and resist the
temptation to multitask. “Mini-
vacations” like this can be great
stress-relievers.

KEEP ECONOMIC NEWS
IN PERSPECTIVE

Yes, it’s true that the Canadian
economy lost 250,000 jobs
between April 2008 and April
2009? and you or someone you
know may be directly affected. But
many leading experts predict a
return to economic growth in
2010, and this should encourage
companies to start hiring again.
Rather than dwelling on today’s
gloomy news, try to take a longer-
term perspective. So, if you read that
a manufacturing plant is shutting
down production, keep in mind that
lost jobs may soon be recovered
thanks to an anticipated surge of
demand for “green collar” workers
in the renewable energy industry.
Similarly, when you see employment
numbers drop, consider that
laid-off employees may become
entrepreneurs who help spark
a new era of economic expansion.
There isn’t a rosy spin to
everything, but actively managing
your spending and saving, seeking
out ways to ease stress, and
remembering that every recession
has been followed by a period of
economic growth can help you ride
out these tough times. Even more
important, taking these steps will
position you to take full advantage
of the recovery when it arrives. ¢
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BUDGET WORKSHEET

INCOME Monthly Income Stream

Net Employment Income $

Government Benefits $

Retirement Benefits from Other Sources $

Investment Income $

Rental Income $

Other $

Total Income from All Sources $

EXPENSES Monthly Cost | EXPENSES Monthly Cost
Housing Financial Obligations

Mortgage/Rent $ Registered Contributions $
Utilities (heat, hydro, etc.) $ Non-registered Contributions $
Phone/Cell/Internet/Cable $ Pension Contributions $
Insurance (home) $ Loan Payments $
Property Tax $ Credit Card Payments $
Condominium Fees $ Health Insurance $
Maintenance $ Life Insurance $
Transportation Disability Insurance $
Gas/Fuel $ Discretionary Expenses

Insurance (car) $ Fitness $
Loan/Lease Payments $ Travel/Vacation $
Public Transit $ Hobbies $
Maintenance and repairs $ Pets $
Parking $ Entertainment $
Daily Living Restaurants/Meals $
Groceries $ Subscriptions $
Clothing $ Miscellaneous

Health Care Gifts $
Eye/Dental $ Charities $
Assisted Living Care and Nursing $ Other $
Prescriptions $

Total Expenses from all Sources  $
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FUN & FOOD

Exercise your brain!

Sudoku puzzles are a great daily workout for your
brain. They're fun, challenging and addictive — and
good for you too! Here are two Sudoku puzzles —
one easy and one at a medium level of difficulty.

To solve: Enter digits from 1 to 9 in the blank spaces.
Every row, every column and every 3 x 3 square must

contain one of each digit. Try to do it without peeking,

but if you need help the solutions are on page 34.

Easy
8|2(6|4|5
3 8 419
514219 1
6 3
2|3 119
7 2
4 8|7(2|6
713 5 4
917(4|6|3
Puzzle by websudoku.com
Medium
1 2 3 5|4
)
5|2 8 6|9
4 6|1
3 7 5 2
3|2 1
45 7 112
1
117 5 4 6

Puzzle by websudoku.com

Best-ever Apple
Cake with Warm
Honey Sauce

Makes 16 servings

4 apples, peeled and sliced (Royal Gala or Ida Red)
2 cups sugar

2 eggs

2 cup canola oil

2 tsp vanilla

2 cups flour

2 tsp baking soda

1 tsp salt

2 tsp cinnamon

1 cup chopped walnuts or pecans, optional

Warm Honey Sauce

1 cup honey

5 cup unsalted butter
52 cup whipping cream
pinch of salt

Preheat oven to 350 degrees F. Grease and flour a
bundt or 9 x 13-inch pan.

In a large bowl, mix apples and sugar. Add eggs, oil
and vanilla to apple mixture. Blend well.

Add remaining ingredients. Beat together for 4 minutes.

Pour into the bundt pan. Bake in oven for 55-60
minutes. Remove from oven and let cool for at least
1 hour. Remove from pan.

For honey sauce, combine honey, butter, cream and
salt in a heavy pot. Bring to a boil, stirring occasionally,
and boil for 1 minute. Serve warm over the cake.

*This recipe is reprinted with permission from Debbie Diament of My Place for Dinner
Cooking School. Debbie specializes in hands-on corporate team-building cooking
classes. Visit www.myplacefordinner.com for more info and other great recipes.
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Financial Strength

We're big on what's important.

At Manulife Financial, we know helping you reach
your financial goals is what's really important.

It's that focus that has allowed Manulife to become
one of Canada’s leading providers of wealth
management, group pensions and benefits, banking
and insurance solutions.

Stability — As the country’s largest insurance company,
Manulife provides the stability of over 120 years as a
proud Canadian company with proven risk and wealth
management strategies.

Financial Strength — With over Cdn$405 billion™ in
funds under management and diverse global holdings,
we hold some of the highest financial strength ratings
in the world.

* As at March 31, 2009.

Global Presence — With hundreds of investment
professionals in over 19 countries including the U.S.,
Asia and Europe, we offer expertise and insights into
markets around the world.

Innovation — We are always at the leading edge with
new products to meet your changing needs.

When you put it all together, you can feel confident
choosing Manulife.

For more information, speak with your advisor,
or visit www.manulife.ca

M Manulife Financial

With you every step of the way®

Manulife and the block design are registered service marks and trademarks of The Manufacturers Life Insurance Company and are used by it and its affiliates including Manulife Financial Corporation.



